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Designed to build expertise in conducting, assisting with, or
overseeing healthcare adverse event investigations.

It covers the full spectrum of the investigation process – from initial
event response and root cause analysis to effective investigation
techniques – it also includes discussion on commonly reported
patient safety events and their contributing factors.

This program is intended to equip healthcare stakeholders with the
skills and knowledge to contribute to investigations with greater
efficiency and accuracy.

This 2.5-day program includes two days of interactive training
sessions, followed by a half-day hospital visit* (*subject to
confirmation).

Who Should Attend:
▶ Departmental Heads
▶ Biomedical Engineers
▶ Quality Personnel
▶ Risk Managers
▶ Safety Officers
▶ Clinicians
▶ University Hospital Personnel

Masterclass Overview:
▶ Understanding Healthcare Adverse Events
▶ Adverse Event Investigation Process
▶ Conducting Effective Interviews
▶ Reporting and Concluding Investigations
▶ Half-day site visit to hospital

HA-ECRI Regional Training

Register Now!
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International Participants:Local Participants:
(based in Thailand)

https://register.ha.or.th/member/course_detail/964
https://forms.office.com/r/VeR1cZ2ife

